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PERSONAL DETAILS

Name: 


Emma 
Date of birth: 

26-12-1987

E-mail: 

emmaw51@hotmail.com


EDUCATION

2006-2009

Fashion and Textile Retailing - expected 2:1




University of Manchester

· Graduation date: 2009

· 1st year exam results: 64% (2:1)

· 1st year modules: Textile Materials, Textile Testing,  Mechanics of Fashion, Fashion Promotion,  Applied Production Processes, Integrated Processing Labs, Design Communication, Fashion Operations Management, Introduction to Retailing, Applied Production Processing Labs, Introduction to Clothing Technology, Fashion Project.

· 2nd year exam results: 68% (2:1)

· 2nd year modules: Costing and Economics of Textile Production, Consumer Behaviour, Design Process Management, Fashion Communication, Fashion Marketing, Fashion Merchandising, Trend Forecasting, Advanced Clothing Technology, Fashion Project 2.
1999-2006

Ilkley Grammar School
· A Levels: Art and Design (A), Geography (A), ICT ( A)

· AS Levels: English Literature (A)

· 11 GCSE Qualifications: 4 A*’s, 2 A’s, 5 B’s


EMPLOYMENT 
Sales Assistant, The White Company, Manchester

October 2008 – Present

· Advising customers on items and gift ideas.

· Gift Wrapping and stock replenishment 

Voluntary Assistant, Matthew Williamson Exhibition, Urbis, Manchester 

September 2008

· Helping to close the exhibition
· Taking down mannequins, carefully hanging dresses from the collection, removing mood boards, photographs and sketchbooks from display. 
Sales Assistant, Dorothy Perkins, Leeds
June – September 2007, June – September 2008    
· Assisting and advising customers on their purchases, answering telephone enquires, visual merchandising and replenishment.

· Recommending and opening company account cards for customers.

· Meeting sales targets through organisation and commitment.

Sales Assistant Dorothy Perkins, Ilkley
October 2004 – September 2008        

· Assisting and advising customers on their purchases, answering telephone enquires, visual merchandising and replenishment.

· Opening and running the store on Sundays. This involved developing leadership skills, organising other staff and cashing up at the end of the day. 

Sales Assistant, Fat Face, Ilkley
December 2007         
· Assisting and advising customers on their purchases, answering telephone enquires, and serving customers at the till point.
· Working in a small, close team that rely on the efforts of each member.

Sales Assistant Next, Manchester
September – December 2007       

· Assisting and advising customers on their purchases, answering telephone enquires, and serving customers at the till point.

· Working as part of a large team which entails regular communication between staff and management. 

Retail Assistant, DCK Jewellery, Ilkley
March – May 2006
· Organising and merchandising jewellery stands within the store.

· Developing creative skills and working under pressure to complete tasks. 

Clerical Assistant, Last Cawthra Feather Solicitors, Shipley
July - August 2003       



KEY SKILLS

· IT skills: Windows XP 

· Full clean driving Licence


AWARDS
· Millennium Volunteers community service volunteering

· Manchester Success Scholarship



REFERENCES
Available on request.
